
SAFETY RULES
AT AIR NATION



At Air Nation, you’re stepping into a world of wall-to-wall fun for all 
ages — but behind every bounce, jump, and laugh is our top priority: 
safety. As a family-run business, we know that the best kind of fun is 
the kind you want to come back to — and that starts with feeling safe 
and secure every step of the way.

Bouncing around is a blast — but like any activity, it comes with risks 
if basic safety rules aren’t followed. Stick to the guidelines, be mindful 
of others, and you’re all set for a great time!

You’ll find our inflatable rules clearly displayed near the reception 
and arena entrance and exit, and our safety briefing video will walk 
you through them before your session begins. Not sure about
something? Just ask — we’re here to help.

For extra comfort and to help prevent minor friction burns, we
recommend all participants wear long-sleeved tops and full-length 
trousers while enjoying the inflatables.

What to Expect



Air Nation Team

At Air Nation, our team are specially trained to create a fun and safe 
environment for everyone. Their role is to ensure the rules are followed 
and that all activity zones are used safely and responsibly.
To help keep the arena safe for all, we 
operate a ‘time out’ system. If someone
behaves in a way that could endanger 
themselves or others, they’ll be asked to step 
off the inflatables for a 5-minute time out 
and receive a warning. A second incident will 
result in a 10-minute time out and a final 
warning. Continued unsafe behaviour will 
lead to removal from the session for the rest 
of the day. In cases of extremely dangerous
behaviour, our supervisors reserve the right 
to ask someone to leave immediately — no 
exceptions and no refund will be given. All 
decisions made by our supervisors are final.



Inflatable Arena
Safety Rules

Always watch out for other bouncers, bounce within your abilities and 
follow the rules! The inflatable has TWO emergency fire exits situated at 
the rear of the inflatable. In the event of an emergency please leave the 
inflatable either via the entrance to the inflatable or via the emergency 
exits at the rear, whichever is closest. To leave via the emergency exits 
at the rear, please undo the zip to exit through the emergency exit and 
turn to the right. Proceed to exit the building through the nearest fire 
door.
• Every person must have completed a waiver form prior to entering the   
 inflatable. 
• DO NOT participate if you are pregnant or are suffering from any in juries.
• DO NOT enter the inflatable if you suffer from any back, neck or brittle
 bone problems. 

Our goal is for every guest to leave feeling 
exhilarated and happy after a safe day of 
bouncing. That’s why we only work with 
top-tier inflatable manufacturers and 
maintain our equipment to the highest 
standards. All our inflatables meet the latest 
safety regulations and are checked 
throughout the day at regular periods by 
our fully trained staff to ensure they stay in 
top condition.



• Where possible, please remove your glasses.
• Socks MUST be worn at ALL TIMES – No bare feet & No Grip Socks.
• NO climbing on the walls between activities or around the outside of the  
 arena
• NO leaning or climbing on netting
• NO sitting or lying down on the inflatables
• NO running, rough play, wrestling, tackling or shoving
• NO food, drink or chewing gum allowed on the arena
• NO bouncing under the influence of alcohol or drugs
• Remove all items from your pockets before entering the arena
• NO keys, keychains, sharp or pointed items on the arena
• NO belt buckles or studs on clothing
• We also recommend the removal of all jewellery
• Disrespectful or abusive language will not be tolerated.
• Please ensure you use the lockers provided for your belongings and DO   
 NOT leave clothing lying on the arena.
• Only children under 4 years old are allowed in the Toddler Area. Children  
 under 4 years old are NOT PERMITTED in the main arena.
• One adult per toddler required to supervise at all times within the desig  
 nated toddler area.
• You MUST be in a seated position, feet first, with your arms folded across  
 your chest and legs together before going down the slide.
• Only one person to go down at a time on the slides.
• NO ONE is permitted to carry another person down the slide.
• Ensure that the ball pit is clear before proceeding down the slide.
• Enter ball pits cautiously, as they may not be as deep as you think.



 • DO NOT jump down the running wall, only exit down the slide in a seated  
 position.
• Ensure our one-way system is adhered to within the assault course area. 
• Only one person on the running balls at any one time.
• Ensure the balls are clear before proceeding.
• No flips between running balls.
• If you fall from the balls, do not attempt to climb back up and proceed to  
 clear away from the balls. 
• Ensure you use the one-way system in place.
• DO NOT bounce on the hatch marked area at the front of the arena, this is  
 for entry and exit only
• Do not attempt any move beyond your own skill level
• Adults supervising any participants must remain at the front of the arena  
 and not go onto the inflatable arena.

PLEASE NOTE: it is the responsibility of parent/guardian for supervising
children under the age of 16. Air Nation is not responsible for the security
of your belongings and will not be held liable.



Please adhere to instructions provided by members of the team at all 
times. You must pay particular attention to the use of the whistle by the 
staff. This usually indicates foul play which could lead to an injury This is 
for your safety and the safety of others around you.
In the event that any inflatable section starts to deflate, please exit the 
arena quickly and calmly using the nearest exit and inform a member 
of staff. As soon as the issue is resolved and the inflatables are fully
inflated you will be able to re-enter the arena but only do so when told 
by a member of staff that it is safe to do so.

Failure to follow any of these rules can result in serious injury.

CCTV images of all park entrants will be monitored and recorded 
throughout the premises for the purpose of crime prevention and 
public safety.

If you flout these rules, you will be ejected from the inflatable park 
and a refund will NOT be given.


